
NC MEDICAID 
2019 COUNTY PLAYBOOK: 
Instructional Guide

POSTER

This poster alerts beneficiaries that 
change is happening and they need to 
act. It highlights what beneficiaries need 
to do and who they should call with 
questions. 

	 Format: 
	 •	Standard ledger/tabloid size  
		  (11” x 17”) 
	 •	Printed in color
	 •	Available online in color and  
		  black and white

	 How to use: 
	 •	Hang in local offices

Outreach Materials

Medicaid Transformation is changing the way most people receive Medicaid services. Most people  
will participate in NC Medicaid Managed Care. They will have to choose a health plan and primary  
care provider. A small number of people will continue to get Medicaid services through Medicaid Direct. 
An Enrollment Broker will help beneficiaries choose which health plan is best for them. 

These outreach materials were developed by the Enrollment Broker for county agencies and  
organizations. Materials include a small poster, fact sheet, half-page flyer, palm card and Q&A.  
All materials are available in English and Spanish and can be downloaded at  
medicaid.ncdhhs.gov/county-playbook-medicaid-managed-care. They are designed to be easily 
printed at low-cost.
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FACT SHEET

The fact sheet provides more detailed information including how to choose a health plan and primary 
care provider (PCP). In addition to outlining what beneficiaries need to do, it lists important dates and 
contact information. 

	 Format: 
	 •	Standard letter size (8.5” x 11”)
	 •	Two pages (front and back)
	 •	Printed in color
	 •	Available online in color and black and white

	 How to use: 
	 •	Share with beneficiaries who must enroll or may choose to enroll in a health plan through  
		  NC Medicaid Managed Care



FLYER

The flyer outlines what beneficiaries need to do and tells them how to get more information. 

	 Format: 
	 •	Half of standard letter size 
	 •	Printed in color two-sided with English on one side and Spanish on the reverse
	 •	Available online in color and black and white as two-per standard letter size page (8.5” x 11”)

	 How to use: 
	 •	Make available in office lobbies and at worker desks 
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PALM CARD

The palm card serves as an easy reminder for beneficiaries of what they need to do and how to get  
answers to their questions. 

	 Format: 
	 •	Business card size (3.5” x 2”)
	 •	Printed in color
	 •	Available online in color and black and white
	 •	Can be reprinted on a standard Avery business card template layout

	 How to use: 
	 •	Give to beneficiaries as a reminder to take action
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Q&A

The Q&A features answers to frequently asked questions and offers resources for additional  
information. This is an electronically available, printable version of the Q&A website content at  
ncmedicaidplans.gov.

	 Format: 
	 •	Standard letter size (8.5” x 11”)
	 •	Six (6) pages
	 •	Only available online, in color and black and white

	 How to use: 
	 •	Print a copy to have on-hand to answer questions from beneficiaries
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Overview of NC Medicaid Managed Care Video

The Overview of NC Medicaid Managed Care video educates beneficiaries about the new Medicaid  
program, including health plan options and what they need to do. This 4-minute video addresses: 

	 •	What is a primary care provider (PCP)
	 •	What is a health plan
	 •	The health plans available and the services they provide
	 •	What beneficiaries need to do
	 •	What happens after beneficiaries enroll
	 •	Key dates
	 •	How to get answers to additional questions

	 Format: 
	 •	Online video
	 •	English and Spanish
	 •	Can be played with or without sound
	 •	 4-minute run time
	 •	Short vignettes focused on individual pieces of information: 
		  > Introduction 	 >	What You Need to Do 
		  > Get Answers	 >	Overview (Undated version)

	 How to use:
	 •	Play on a loop on your DSS office closed circuit television; share on social media; link to it in  
		  email communication from your DSS office to beneficiaries


